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TIY BAIY NHAN DAN
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ceNG HoA xA Hgr cnu Ncrfra vrpr NAM
DQc lfp - Tg do H4nh phric

Sti: ?5lqo-ueNo Wnh Nggc, nsdy/,| thdng 4 ndm 2017

QuvEr DINH
Vd viQc Ban hinh NQi quy ti6p c6ng d6n cfra UBND xfl Vinh Nggc

uy naN NHAN DAN XA Vinsn NGQC

CIn cf LuQt Td chrlc Chfnh quyAn dla phucrng ngay D/612015;

Cin ct LuQt Tii5p c6ng ddn sd 4212013/QH13 ngdy 25 thangl l ndm 2Ol3;

CIn cri Nghi dinh sO 6412OL4NE-CP ngey 26 thing6 ndm 2Ol4 cria Chinh
phu quy <linh chi tii5t thi henh mQt s6 didu cria Luat Titip cdng ddn;

CEn cf Th6ng tu sti O612OL4TT-TTCP ngdy 3l thang l0 ndm z}L4cua Thanh

tra Chffi pht Quy iltnh quy trinh tii5p c6ng ddn;

. X6t dC nghi cria Cdng chric Tu ph6p - H0 tich Uy ban nhan d6n xd Vinh NgQc,

QUYET D[rlH:

Di6u 1. Ban hanh kdm theo Quyiit clinh ndy NQi quy Tii5p c6ng d6n UBND xd

Vinh Ngqc.

Di6u 2. Quyiit itlnh nny c6 hiQu lyc thi hanh t<C tu ngdy ban hdnh.

Di6u 3. C6ng chric VEn phdng - thiing k6, c6c dodn th6, ban ngdurh, c5 nhdn, t6
chftc li6n quan vir c6ng d6n <l6n thlrc hiQn quy6n ktitiu n4i, t6 c6o, ki6n nghi, phan

ffi t4i UBND xd chiu trirchnhiem thi hanh Quyiit rtinh ndy./

TM. UY BAN NTTAN DAN

CHU TICH

Noi nhQn:
- Nhu Didu 3;
- DAng ty x6;
- HDND x5;
- Uy ban MTTQYN x5;
- C6c ban ngenh dodn th6;
- Luu: VT, TP.

L6 Ydn Mi
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Oy nax xHAN UAN
xA vilrs NGoc

cgNG HoA xA ngr cnu Ncnll vrr.oT NAM
E0" lOp - TU do - Harh pffi"

NQI QUY
rrrcp cONc oAN UBND xA viNH NGec

(Ban hdnh kim theo Quya dinh s(i 15 tgo-UBND ngqy ),1 thdng 4 ndm 2017

cfia Uy ban nhdn ddn xd Wnh Nggc)

r. NTTUNG QUY EINH CHUNG

t. fO chric, c5 nh6ntham giatitip cdngddn thunng xuy6n tai UBND xE

c6 tr6ch nhiQm thr,rc hiQn c6c nhiQm vU theo qui ctinh cria ph6p luQt; titip c6ng ddn

il6n khitiu n4i, t5 c6o vd kitin nghi, phan tuth cdc v6n Ae H6n quan cl6n chinh
s6ch, ph6p luft thuQc tr6ch nhiQm, tham quy6n cria UBND c6p xE.

2. Thli gian lem viQc trong ngay t4i UBND x6:

- S6ng: tt 7 gio 00 il6n 11 gicr 30 phrit;

- Chi6u: tt 13 gio 30 phft dtin 17 gid 00.

Trong d6 thdi gian ti5p c6ng dfln trong ngiry li:

- Stlng: tu 7 gid 30 it6n 1l gid 30;

- Chi6u: tU 14 gio tltin l6 gio 30.
,,

3. Ti6p d6n tlinh lc!:

- Chri tlch UBND xd ti6p ddn dinh k! hang tuAn vdo ngey thri hai vd thri ndm.

- Trucmg hgp c6ng ddn c6 y6u cAu khan *ritit Ctrri tlch UBND xd titip ngay khi
,AI

co yeu cau.

4. Nghi6m c6m cdng ddn mang vfl khf, hung khi, chSt gdy chdy,nd, khdu hiQu

hoflc bdng r6n vi nhirng vQt c6ng t6ntr vdo Try s0 UBND x5.

5. Nghi6m c6m mgi hanh vi gdy rtii an ninh, trQt t.u t4i T4r s0 UBND x6;

xuy6n tpc, vu kh6ng, xfc ph4m uy tfn, danh dy cria co quan Nhd nu6c, ngudi thi





hdnh c6ng vu ho{c can trfl gdy phi6n hd cho c6ng ddn il6n khiiSu n4i, t5 c6o, ki6n
nghi, phan anh.

II. DOI VOI C6NC DAN

1. XuSt trinh eiSy td tuy than, gi6y ny quy6n (ntiu c6) nhu: ci6y
chimg minh nhan d6n ho{c gi6y to tuy thdn kh6c do co quan Nhd nu6c c6 thAm

quyen cap.

2. c6 th6i d0 ttung ffiuc, t6n trgng, tuan tht sg hucmg ddn cira c6n bQ ti6p c6ng
dan.

3. C6ng d6n it6n dugc tii5p theo thri tg, phii trinh bdy trung thgc sg viQc, n6i rd
y6u cAu, cung c6p th6ng tin, tdi liQu li6n quan tttin nQi durrg kniiSu n4i, t5 c6o, ki6n
ngH, phan ffi; t6n trgng sg huong d6n cta cdn bQ titip cOng d6n.

4. cong d6n kh6ng dugc lqi dung quycn khiiSu n4i, t5 crio, ki6n nghi, phan rffi
di5 xuy6n t4c, vu kh5ng, kfch <lQng gdy mdttrat qu tru6c vd trong Tru so uBND xd
ho{c c6 henh dOng xdm h4i, x0c phpm, cto tr0 c6n bQ ticp c6ng dan hm nhiQm w ve
c6c hopt tlQng cta co euffi, t6 chric tham gia ti6p c6ng d6n.

5. Truong hgp c6 nhiou ngudi cirng khitiu n?i, t6 c6o, ki5n ngh!, phan rffi v6
mQt nQi durg (tu 05 ngudi tro l6n) thi phii cri d4i diQn 116 trinh bdy nQi d.rrg khiilu
npi, t5 c6o, ki6n nghi, ph6n 6nh v6i crln bQ tirip c6ng d6n.

' 6. Thgc hiQn quy6n vd nghia vg cria nguoi khi6u n4i, t5 c6o, kidn ngh!, phan
6nh theo quy dinh cta phrlp luQt.

7. Khdng duo. c t.u y quay phim, chup anh, ghi 6m khi chua c6 sy ct6ng y cua
lSnh tl4o UBND xd, cfunbQ ti6p c6ng d6n t4i Try so.

8. Git gin vQ sinh, trflt t.u, dem b6o m! quan tru6c vd trong khu6n vi6n Try so
UBND x6. Khdng duo. c t.u y di chuy6n ho{c ldm hu h6ng tdi san cria Try s6 UBND
x6.

9. Htit gio ldm viQc, moi c6ng ddn phii ra kh6i Try so UBND xfr, kh6ng dugc
luu l4i du6i b6t kj, hinh thric ndo.
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10. C6c tO chric, c6 nhdn cliin Trp s0 UBND xd phii ch6p henh nghiOm chinh
nhtng quy dinh cria phSp lu4t vd thUc hien nghi€m tuc NQi quy ndy. N6u vi ph4m thi
tuy theo tinh ch6t, mric dQ vi ph4m md bi xri ly hanh chinh ho{c truy cr?u tr6ch

nhiQm hinh sr,r theo quy clffi cua ph6p luft.

trr. DOr vor cAx BQ LAM c0uc rAc rrEp cONc nAx

. l. fhi tiiSp c6ng dAn, ngudi tii5p c6ng ddn phii ch6p hanh nhfrng quy cllnh cria

co quan, don vi chri quan vd trang phpc, th6 c6ng chric.

2. Dugc quy6n y6u cAu nguoi iltin khi6u npi, t6 c6o, ki6n nghi, phan 6nh xuSt

trinh gi6y td tuy th6n, gi6y riy quyAn (truong hgp dugc ty quydn); y6u cdu cung c6p

th6ng tin, tei HQu cdn thitit cho viQc titip nhAn, thU ly vp viQc.

3. C6 ttr6i d0 itring ffiUC, t6n trgng c6ng ddn, l6ng nghe, titip nhan tlon khitiu
. .a i .

n4i, t6 c6o, ki6n nghi, phan rffi ho4c ghi ch6p d6y dri, chinh x6c nQi dung md ngudi
cl6n khi6u n4i, t6 c6o, ki6n nghi, phin rffi trinh bdy.

'=:-\
4. Gieithich, hucmg ddn cho nguli <trin khi6u n4i, t5 c6o, ki6n nghi, phan anh ';;d;

chdp hdnh chri truong, duong ltii, chinh s6ch, ph6p luQt, ktit lu4n, quy6t dinh giii --.'iy ''
quy6t ddc6 hiQu lgc ph6p luflt cria co quan, t6 chric, c6 nh6n c6 thAm q,rydn; hucrng lg;lfr
d6n ngudi khi6u npi, t5 c6o, ki6n nghi, phan anh diSn ilrrrg co quan, tti chfc hoflc ,.].;..t$

i -u\inguoi c6 thAm quy6, gi6i quy6t. .--a--*

5. Trong ph+m vi tr6ch nhiQm tryc tii5p xri ly hoflc phan lo4i, chuy6n don, trinh
ngudi c6 thAm quyOn xri ly khiiiu n4i, t5 c6o, ki6n nghi, phan anh; th6ng b6o ktit qu6

xt lf ktitiu n4i, t5 c6o, ki6n nghi, phan 6nh cho c6ng d6n.

6. Gifr bi mQt hg t6n, dia chi, bft tich vi nhirng th6ng tin c6 nhan kh6c cira

nguoi t6 c6o khi ngudi t6 c6o yOu cAu.

. 7. YCu cdu ngudi vi ph4m nQi quy noi tiiSp c6ng ddn ch6m dft hanh vi vi phpm

trong trunng hqi'p cAn thi6t, lQp bi6n bin vO viQc vi phem vd y6u cAu co quan chric

n[ng xt ly theo quy tlinh cria ph6p luft.

8. Trudrng hgp c6 ngucri 5m ho4c bi tai nan <IQt xu6t can phii criu chfia thi b6o

c6o ngay cho LEnh <lao UBND xd bitit vi ctiQn tho4i cho Trung t6m c6p ctu 115 rl(in

c6p cftu k[p thdi. Nguoi du-o. c c6p crlu ho{c ngudi clai diQn phii nghiOm chinh ch6p





henh nhtng quytit illnh cria can bQ y ti5 hm nhipm vu c6p crtu dudi sy gi6m s6t cria

c6n b0 ldm c6ng t6c tiiSp c6ng ddn tai Try s0.

ry. CAC TRIIONG HOP rtl crrol TIEP vA T-,Ap nmN BAN ynu
L-

cAu xrl r,.f THEo euy DINH cul pnAp LUAr

1. C6ng ddn trong tinh trpng kh6ng ldm chri dugc henh vi cria minh do ctng
ch6t kfch thich; ngudi d5 du-o. c co quan c6 thdm quy6n x5c ctinh mic bQnh t6m thAn

ho{c mQt sti Ugnfr kh6c OEn tOi m6t hoflc han chti ning luc hanh vi ddn sg theo quy

tlinh cria ph5p luflt ddn sg.

2. Cdngddn khi6u npi, t5 c6o vd vp viQc ite giai quytit thing chinh s6ch, ph6p

1u4t, dd dugc co quan nhd nudc co thAm quydn ki6m tra, rd so5t, th6ng b5o bing vdn

ban vd dugc titip, gi6i thich, hunng ddn nhrmg vdn ci5 tinh khi6u n4i, t5 c6o k6o dii.

3. Ngudi c6 hdnh vi de de4 xtic pham co quan, t6 chric, don v!, nguoi ti6p

c6ng d6n, ngudi thi hanh c6ng vU; c6 hanh vi cin trd c6c hopt ctQng binh thunng

cria Try so ti6p cdng ddn, cria ngudi thi hanh c6ng vg ho{c vi ph4m nQi quy noi tii5p

c6ng ddn.

4. Lqi dUng quy6n t.u do d6n chri, t.u do tin ngu6T rg AC tOi k6o, xrii gi

ilQng ngudi kh6c nh5rn gdy rdi,xuyOn t4c, n6i x6u cludng ltii, chri truong,

cria Eang,phdp luQt cria Nhd nudc, quydn vd lqi ich hgp ph6p cria tO chric, c6

TM. UY BAN NHAN DAN
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